® BIRTHDAY
AUGUST 11", 1994.

= [OCATION
HO CHI MINH CITY, VIETNAM.

® GENDER
LGBTQ+ SHADES.

® (ERTIFICATIONS
Microsoft Office Specialist 2019

B2B MARKETING FOUNDATION
UNDERSTANDING BOOTSTRAP MODAL 2017

® §KILLS

UX Research * Ul Interaction Design *
Journey Mapping ¢ Information Architecture «
Wireframing * Prototyping « Usability Testing
« Data Visualization « Identity Systems
Data Analysis ¢« Photo Manipulation ¢« Email
Template Design * Microsoft Template
Designs and Print ¢« Screaming Frog SEO
Spider.

Shopify

WordPress

YoastSEO | WooCommerce

Figma

Wix

Threads

= ]IGITAL BIO ® PROFILE AND REFERRALS
beAconS.ai/Trang_Designs www.LinkedIn.com/in/TrangDesigns

= EMAIL ® PORTFOLIO
TrangDVu.Designer@gmail.com www.trang-Designs Website

= FACETIME

(+84) 708-28-1505

® SUMMERY

Hi,1am Trang, and | am passionate about all things design for business and | have over two-years of
experience in the Restaurant, FinTech, E-Commerce, FMCG and Productivity industries. | am also
skilled in UI/UX, digital marketing and | have spent over two years coaching and mentoring new
team members. With a strong focus on building relationships and driving results, my objective is
to providing exceptional creative-skills to my career and ensuring their satisfaction.l am looking
to obtain a position in a vibrant and growing organization that uses my experience as and skills in
leadership.

= EQUCATION

Metropolitan Community College of Omaha,
Nebraska, United States of America.

Hoasen University of Ho Chi Minh City,

Vietnam.

Graduated 2017 with 3.75 GPA Unfinished from 2012 to 2014 with 2.0 GPA

Digital Interactivity of Media Art Business Administration
Focus on Web UI/UX Design Focus on Brand Marketing
® |0RK EXPERIENCE

Growth Marketing-Media Manager since November 2022 Paris Contour Designer’s House

Collaborate actively with the Board of Directors (BODs) to manage budget/cost in marketing
execution and promotion within nieche markets while recognize and prioritize diverse associates and

marketplaces, globally:

MARKETING STRATEGIES
* Develop P&L report monthly and organize recruitment « Work directly with business partners in
strategies and account management plans in
collaboration with the BODs, Customer Services (CRM),

and Merchandise Manager (Mgr)

Vietnamese and English, and train and coach
the creative team to create a cohesive branding

for content writing and visual e-commerce.

e Implemented a successful email marketing « Co-work with international/cross-cultural

campaign that resulted in a 35% increase in team to develop selling channels and provide

website traffic top-notch visual experiences to customers.

OUTSIDE COMMUNICATION
brands,

excellent customer service, and track and

* Maintain social media provide + Develop cost-effective marketing strategies

for SEO, PR, ATL, and BTL.
maintain the performance of key opinion + Create and manage content calendars for
leaders (KOLs) while searching for new talent. the US and EU markets, perform manual
* Review and maintain email automation for testing, uploading, and posting to European
the website, and plan and conduct online and North American e-marketplaces, and
meetings with potential business partners to plan and conduct fashion events in North

exchange market situations. American markets.

MARKET DEVELOPMENT / EVENT PLANNING

« Organize effective promotional events e Prepare materials to promote products

throughout partnership and develop before, during, and after events.
customer access while experience via
online and offline channels to increase

brand awareness and coverage.

This position has allowed me to learn about internal branding, fabric terminologies, and Paris fashion,
negotiate with art and printing suppliers, and plan marketing budgets. Also, collaborated with
multiple-sales’ teams to create a referral program that generated a 37% increase in business leads.
Additionally, | have developed work-life balance and time-management skills while managing Paris,
United States, and Vietnamese time zones. | have also learned about Vietnamese culture for fashion
business and contributed US cultural understanding for email marketing and social posts, achieving a

50% increase in sales by conducting genuine research.
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= FACETIME

(+84) 708-28-1505

® WORK EXPERIENCE (2)
® TECHNICAL-SOFTWARES
Figma « Adobe CC (Photoshop, InDesigns, Ul / UX Designer — June to August 2022 Fintech, E-commerce & Healthcare Projects
lllustrator and After Effects) « Microsoft RESPONSIBILITIES
Office (Words, PowerPoint, and Excel) ¢ Designed and implemented intuitive user interfaces for various digital products
HTML « CSS. CMS Web/ Email Design * » Conducted user research and usability testing to improve overall user experience
GitHub.

e Collaborated with cross-functional teams, including developers and product managers, to ensure design

consistency and functionality

ACHIEVEMENTS

* Streamlined onboarding process for new users, resulting in a 30% increase in user retention

® REFERENCES AND RECOMMENDATIONS
o https://www.linkedin.com/in/

trangDesigns/#Recommendations

¢ Successfully implemented a new design system, resulting in a 20% decrease in development time for new
e https://www.linkedin.com/in/trangDesigns/

overlay/1635544909631/single-media-viewer/?pr
ofileld=ACoAAA86eCsBW XvYaDmAPXucFdLD Furthermore, | am connecting and recruiting designers and suppliers for marketing collaterals and

features

kZSDUhDIMEQ branding. To enhance my skills, | am researching Ul writing in both Vietnamese and English, along with
the Ul reading flow for alphabetical and character-based languages such as Cantonese, Mandarin,
Malaysia, Tamil, and others. Hence, UI/UX Accessibility on the Web for People with Disabilities.

Graphic Designer and Content Creator Since June 2017

As an creative creator, | redesign efficiency-empathy brand and aim for developing cohesive

images and/or internal brand (communication and content) for both online and offline.

RESPONSIBILITIES

* Developed graphics and visual designs for various print and digital materials

e Collaborated with clients and team members to ensure design concepts met project requirements
» Conducted research and trend analysis to stay up-to-date with industry standards and design trends
ACHIEVEMENTS

e Successfully designed logos and branding materials for several startups

« Created a social media and email marketing campaign that increased engagement by 50%

* Reduced turnaround time for design projects by implementing a streamlined design process.

Team-Leader — Jan 2020 to Feb 2021 Front-Line Fusion Food and Beverages Suites/ Retail
hopif

Shopify Walmart, Japanese and Tex-Mex Restaurants as a hospitality professional, | redesign efficiency-

empathy brands and aim for developing cohesive food-menu and/or communication of brand for both

online and offline.

WordPress IDENTIFY TRAINING NEEDS:

Identify skill gaps and areas for improvement; especially, creating trainning frameworks and modules for

disability users and staffs. Following States protocols.
Coordinate between store training and soft skills training (Back Office) to leverage people capability.

YoastSEO | WooCommerce
Incorporate various training methods such as mentoring, coaching, on-the-job training, e-learning, workshops,

and simulations.

MANAGE TRAINING PROGRAMS:
igne « Design, develop, and manage training programs that align with the company’s goals.
e Create training modules, materials, and manuals.

¢ Monitor and evaluate the effectiveness of training programs and make improvements as necessary.

Wix ASSIST WITH ORIENTATION TRAININGS AND C-LEVEL MEETINGS:

« Support the orientation training program for new hires.
« Deliver soft-skills training sessions upon request.

Threads * Provide guidance and support to new employees during their onboarding process.
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Metropolitan Community College

by the authority of the Board of Governors and upon the recommendation of
the Faculty has conferred upon

TRANG DD VU

the degree of
ASSOCIATE IN APPLIED SCIENCE
DESIGN, INTERACTIVITY, AND MEDIA ARTS
GRAPHIC DESIGN
with all the Honors and Wistinctions belonging to this Certificate in consideration
of the satisfactory completion of the Course of Study prescribed by the Faculty of

the College
on the Fifteenth day of August 2017
in Omaha, Nebraska

WITH HONORS

ROgerGarcia,  Chair, Board of Governors ?Fmigcm é

Trang Vu

has successfully completed the requirements to be recognized as a Microsoft Office Specialist for

(ffice Word 2016

Office PowerPomt® 2016
Office Excel® 2016 Offce Excel® 2016

t luly 1, 2019 U ¥ IR
wCRI6-45cY et Executive Oficer




® Sinh Nhat
Ngay 11, Thdng 8, 1994.

® Thusng Tru
Quan 12, TP. H& Chi Minh.

® Gigi Tinh

LGBTQ+ Ni
8 Ching Chi

Microsoft Office Specialist 2019

B2B Marketing Foundation

Understanding Bootstrap Modal 2017
® Nghiép Vu
Nghién ciu ngusi dung « Thigt k& tuong tdc giao
dién ngusi dung ¢ Nghién ciu ngusi dung « Thiét k&
tuong tdc giao dién ngusi dung ¢ Lap ban dé hanh
trinh ngusi dung ¢ Kién tao hé thang théng tin  Tao
khung gico dién « Thirnghiém kha néing sirdung ¢ Biéu
thi/ trinh bay di lieu « Hé thong nhan dién thuong
hiéu « Phantich ditligu « Chinh stta énh  Thiétké mau
Email « SEO « Céng cu Screaming Frog SEO Spider.

Shopify

WordPress

YoastSEO | WooCommerce

Figma

Wix

Threads

Haravan

CukCuk

8 Ti€u Sir So Lugc
beAconS.ai/Trang_Designs

8 Thy Dién Tu
TrangDVu.Designer@gmail.com

8 Kinh Nghiém Lam Viéc
& Thu Gigi Thiéu

www.LinkedIn.com/in/TrangDesigns

® Portfolio

. www.trang-Designs.website
® FaceTime/ Zalo grresie

(+84) 708-28-1505

®Trich Lugc

Xin chao, minh [a Trang, hién la Gidm Déc Truyén Théng Sdng Tao, cong viéc thusng ngay caa minh bao gém tim hiéu
thi trusng thuong mai dién tir (APAC va Béc M§) ciing nhu phéi hop véi céc dong su dé phat trién cdc giai phdp
sdng tao cho cdc van d@ lién quan nhém dem lai téng tudng doanh thu bén viing. Hanh trinh ctia Trang bét dau
véi nganh thiét ké/ in &@n va 3+ ndm kinh nghiém trong cdc linh vuc digital, bao gém SEO cho bdn & va thuong
mai dién ti, trong d6 Trang dé c6 2 ndm kinh nghiém lam viéc va ¢ vén vé cdc k§ néng thiét k& Ul va UX. Sau
1-ndm c8 van va dao tao cdc trudng hgp Learning Disabilities, ngusi [6n tudi khéng am hiéu céng nghé va ngusi

dung khéng néi tieng Anh, Trang dé chinh thic tré thanh nha lénh dao sdng tao tré.

Trang dam mé fim kigm nhitng gidi phcip méi vér bién nhiing y tudng thanh dong tign duong cho cd nhén va doanh nghigp.
® Ddo Tao

Metropolitan Community College of Omaha,
Nebraska, Hoa Ky.

Tot Nghiép nédm 2017 diém sé 3.75 GPA

Digital Interactivity of Media Art

Chuyén Nganh Web UI/UX Design

Dai Hoc Hoa Sen, TP.H6 Chi Minh .

Bdo luu tir nédm 2012 dén 2014 diém s6 2.0 GPA
Business Administration

Chuyén Noanh Brand Marketing

8 Kinh Nghiém Lam Viéc

Trudng Phong Marketing - Truyén thong | Théng 11 ndm 2022 Yvette LIBBY N’guyen Paris
Hop tdc chdt ché véi Hoi dong quan tri (BOD) dé qudn ly ngén sdch va chi phi cho cdc hoat déng chién
lugc va quang bd marketing trong cdc thi trudng tiém néng, déng thsi nhan dién va uu tién hop tdc vai

cdc d6i tdc da dang trén toan cau.

QUANG BA PHAT TRIEN THUONG HIEU

o Phdt trién va quy trinh héa cdc chién luge thuong

o Lam viéc truc tiép vdi cdc déi tdc kinh doanh

bdng tiéng Viét va tiéng Anh, dbng thsi dao
hiéu tuyén dung va k& hoach quan ly khdch hang
phéi hgp véi BOD, Chédm Séc Khdch Hang (CRM)
va Gidm Déc (Mgr) Mua Bdn.

tao va hudn luyén marketing-team, CRM dé xay
dung thuong hiéu nhét qudn cho ndi dung viét va
thuong mai dién tir truc quan.

e Trién khai thanh céng chién dich email marketing, Phéi hop véi phong CRM, sdng tao tai Phdp va
mang lai muc téng luu lugng truy cép trang web
35%.

Hoa Ky dé phdt trién cdic kénh bdn hang va mang
lqi trai nghiém hinh anh tuyét vai cho khdch hang.
QUAN LY THUONG HIEU, TRUYEN THONG % PHAT TRIEN THI TRUONG

* Van hanh va gidm sdét tai nguyén thuong * Tao va quan ly lich néi dung cho thi trusng

hiéu fhéng qua dich vu chdm séc khdéch Hoa Ky va EU, thuc hién kiém tra tha coéng,
tai lén va déing lén cdc thi trusng thuong mai
dién tir Chau Au va Béc My, déng thai lén k&

hoach va t6 chic cdc su kién thsi trang tai

hang, quan ly & duy tri hiéu sudt cia KOL
& KOC dbéng thsi tim kiém tai ndng méi.
e Kiém tra & lén quy trinh ty déng héa

. ’ thi trusng Béc My.
email cho websites, dong thsi lén k& hoach ttrudng bac My

var thue hanh cdc cude hop truc tuyén véi e T8 churc cdc sy kién hiéu qua théng qua quan

cdc dsi tdc kinh doanh tiéem ndng dé trao hé dsi tac va phat trién diém cham caa
d&i finh hinh thi trusng. khdch hang ciing nhu trai nghiém théng qua

e Phdt trién cdc chién lugc marketing t8i uu cdic kénh tryc tuyén va tai boutique dé néng

hoa chi phi cho SEO, PR, ATL va BTL. cao nhén thic va d6 phi thuang hiéu.

e Chudn bij tai liéu chién lugc quang bd san

phdm trudc, trong va sau su kién.

Vi tri nay con gitip Trang néng cao hiéu biét toan dién vé thuong hiéu, tir xdy dung thuong hiéu néi bo
dén cdc thuat ngir vé vai va xu hudng thsi trang Paris. Trang c6 co héi dam phdn véi cdc nha cung cdp
nghé thuat va in &n, 1én k& hoach ngan sdch marketing, va hgp tdc véi nhitng déi ngii ban hang dé phat
trién doanh thu da qudc gia, mang lai muc téng trudng 37% lugng khdch hang tiém ndng. Mét thir thdach
tha vi la viéc quan ly cong viéc gitra ba mui gis: Paris, Hoa Ky va Viét Nam. Diéu nay gitp minh ren luyén

k§ néng cén bdng giita céng viéc va cudc séng, ciing nhu quan ly thai gian hiéu qua.
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®8Céng Cu — Dung Cu

Figma + Adobe CC (Photoshop, InDesigns, lllustrator,
and After Effects) ¢ Microsoft Office (Words,
PowerPoint, and Excel) « HTML « CSS. CMS Web/
Email Design « GitHub.

® REFERENGES AND RECOMMENDATIONS
o https://www.linkedin.com/in/

trangDesigns/#Recommendations

e https://www.linkedin.com/in/trangDesigns/
overlay/1635544909631/single-media-viewer/?profil
eld=ACoAAA86eCsBW XvYqDmAPXucFdLDkZSD
UhDiMfQ
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8 Tigu Sir So Luoc 8 Kinh Nghiém Lam Viéc
beAconS.ai/Trang_Designs & Thu Gigi Thiéu
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(+84) 708-28-1505
® Kinh Nghiém Lam Viéc (2)

Thiét K& Trai Nghiém Nguoi Dung UI/UX — Thang 6 dén thang 8 nam 2022

Céc du an Fintech, Thuong Mai Pién Tt va Du Lich Cam Xuc/ Y Té

THACH THUC

e Thiét k& va trién khai giao dién ngusi dung truc quan cho cdc san phdm kg thuat s& da dang.

e Thuc hién nghién ciru hanh vi va trai nghiém ciaa ngusi dung cung khda néng sir dung dé cai thién tong
thé trai nghiém cudi cing trén méi trusng apps va websites.

e Ph&i hgp véi cdc phong ban khdc nhau, bao gém cdc nha phdt trién va quan ly sén phdm, dé dam
bdo tinh nhdt qudn, va déng bé chic néng caa thiét ké.

THANH TiCH

o Thiét k& quy trinh huéng dén st dung vér thao téc cho ngusi dung mdi, téng 30% ty 12 giir chén ngusi dung.

e Thuc hién thanh céng hé théng gico dién mdi, rat ngdn 20% thai gian phdt trién cho cdc tinh ndng méi.

Ngoai ra, Trang con phu trdch mang tuyén dung va dao tao cdc sinh vién thiét k& va nha cung cdp cho

cdc tai ligu tigp thi va xdy dung bé nhén dién thuong hiéu. D& néng cao k§ néng, Trang dang nghién cuu

vé viét n6i dung Ul béing ca tiéng Viét va tiéng Anh, cung véi ludng doc Ul cho céc ngén ngir dua trén

bang chir cdi va ky tu nhu tighg Quéang Déng, tiéng Quan Thoai, tiéng Malaysia, tieng Tamil, v.v. Diéu nay

gitip Trang am hiéu hon vé phdt trién va van hanh UI/UX trén moi nén tang danh cho ngusi khuyét tat.

Thiét ké D6 hoa va Sang Tao Noi dung — T thang 6 ndm 2017 Khach Hang tai Hoa Ky

Véi tu duy “Thuong hiéu Hiéu qua - Thdu cdm, bdn hang thanh céng” Trang téap trung xdy dung hinh anh

thuong hiéu nhdt qudn va xdy dung néi dung c8t 18i cho cd kénh truc tuyén va tai ché.

THACH THUC

o Phdt trién cdc yéu 16 d6 hoa va thiét ké thi gidc cho nhiéu &n phdm in &n va ky thudt sé.

e Cong tdc chat ché véi khdch hang va cdc thanh vién trong nhém dé dam bdo cdic y tudng thiét k& ddp ting ding
brief v& muc tiéu du dn.

¢ Nghién ctu va phén tich xu huéng dé ludn cép nhat cdc tiéu chudn nganh va xu hudng thiét k& méi nhat.

THANH TiCH

o Thiét ké logo va bd nhén dién thuong hiéu cho hon 100+ startups va chinh tri gia.

e Phat trién chién dich truyén théng mang xé& hdi va email marketing, gitp téng 50% muc dé tuong tdc.

e Giam thgi gian hoan thanh du dn thiét k& théng qua viéc dp dung quy trinh thiét k& dugc t8i uu héa.

Trudng Nhom Pao Tao va Phéat Trién — Thang 1 ndm 2020 dén Thdng 2 ndm 2021

Chubi Ban Lé, Nha Hang va Bép Cong Nghiép Am Thuc Fusion

Trong vai tro lédnh dao, Trang dé tan dung kinh nghiém trong linh vuc nha hang, khdch san dé xay dung

“Thuong hiéu Than Thién - Chét Lugng tir Con Ngusi dén Mén An” théng qua viéc phdt trién thuc don va

cdc tai liéu truyén théng thuong hidu nhét qudn cho ca kénh truc tuyén va tai chd.

XAC DINH NHU CAU DAO TAO

¢ Xdc dinh cdc k§ nding can thiét cai thién; ddc biét la xdy dung cdic chuong trinh dao tao phu hop cho khdch hang
va nhan vién khuyét tat, tuén thi theo cdc quy dinh cia tiéu bang va lién bang.

 Phai hgp gitia dao tao cira hang va dao tao ki néng mém dé t8i da héa ndéng luc ctia nhén vién.

THUC HIEN CAC PHUONG PHAP DAO TAO DA DANG

* Ap dung cdc phuong phdp déo tao da dang nhu c& véin, huéng dén, déo tao tai chd, hoc truc tuyéh, héi thao var
md phéng. Gidm sdt va hiéu chinh, chinh sita hinh anh v mau séc phu hgp véi ting déi tugng va phuong phdp
dao tao.

QUAN LY CHUONG TRINH DAO TAO

o Thiét k&, phdt trién va quan ly cdc chuong trinh dao tao phi hgp véi muc tiéu ctia céng ty.

e Tao cdc mé-dun, tai liéu va séch hudng dén dao tao.

¢ Gidm sdt va ddnh gid hiéu qud ctia cdc chuong trinh ddo tao va thuc hién cdc cdi tién can thiét.

HO TRO DINH HUONG DAO TAO

Hé trg chucng trinh dinh hudng d&o tao cho nhén vién mai.
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